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Brief Description of Research
Project

Many older Americans wish to remain in their current homes and
communities as they age, and access to safe, reliable, and convenient
transportation is critical for enabling them to do so. The availability of
transportation options is particularly important to older Americans who
for reasons of disability, income, or choice are not able to drive
themselves. While older Americans living in metropolitan areas that
provide fixed-route transit have access to public transportation to help
them meet their mobility needs, nearly one out of five older adults live
outside metropolitan areas and lack easy access to such transportation
services. Many communities rely on paratransit services to help meet this
critical transportation need; however, such services have serious
limitations related to the high cost associated with providing these
services, the need for users to schedule rides in advance of their actual
travel, and service quality and reliability issues. In several states,
individuals and organizations have begun to experiment with innovative
transportation services that seek to address the limitations of the
paratransit model in communities that lack fixed-route transit services.
These services range from publicly funded, quasi-formal service
networks to volunteer-led organizations that rely on private donations
and informal operating approaches. Other informal approaches include
volunteer-led transportation linkages that operate using personal vehicles,
on-call scheduling, and existing social networks lo provide rides to older
adults who need one. However, these services are understudied. There is
a need for more information about the types of services that are provided,
and there is a need for assessment about the effectiveness of their
organizational, structures and service delivery strategies for providing
critical mobility services for the older population, the sustainability of
their funding models, and the applicability of such approaches for other
communities. This study seeks to provide best practices guidance through
a multiple case study national investigation of innovative transportation
services in communities that lack traditional fixed-route transit.
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